
MAC 54101 -O8C
P.O. BOX 29746
Phoenix, A285038-9746

Apri l  30, 2009

RE: Lower Credit Limit on your Wells Fargo BusinessLin€@ account ending in3212

Dear Louis ,

We have made a change to the credi t  l imi t  on your  Wel ls  Fargo Businessl ine account  and we want  to g ive you as much
informat ion as we can so that  you can handle th is  change ef f ic ient ly  and wi th min imal  d isrupt ion to your  business.

Per iodical ly ,  we conduct  account  usage rev iews to make sure the amount  of  credi t  we've extended is  in  l ine wi th the amount
being used and matches the borrower 's  abi l i ty  to  repay i ts  debt  should the ent l re credi t  l imi t  be used.  Dur ing our  last  rev iew,  we
determined a change to your  credi t  l imi t  was necessary.  As a resul t ,  we have reduced the credi t  l imi t  on the above referenced
account from 595,000 to a new credit l imit of s25,000.

You, and your business, are a valuable customer to us.
Rather  than f reezing or  c los ing your  account  we thought  i t  would be a bet ter  opt ion for  your  business i f  we decreased your  credi t
l imi t .  By keeping the account  open,  you wi l l  be able to cont inue to use your  Wel ls  Fargo BusinessLine account ,  and we wi l l
cont inue to rev iew your account  for  a h igher  credi t  l imi t  rather  than you having to apply for  a new account .

Please be assured th is  decis ion does not  d imin ish our  commitment  to serv ice vou as a customer.

We know that you wil l have immediate questions about:
.  The reasons why th is  happened
.  How you can get  more in format ion
.  What  s teps you can take

To save you time and give you the most direct path to the answers you need, we have included "The Guide" on the reverse side
of  th is  le t ter .  l t  prov ides you wi th in format ion that  we bel ieve you wi l l  f ind most  important  and usefu l .

We s incerely  regret  any d isrupt ion that  th is  change may cause in running your  business.  Whi le our  representat ives are unable to
discuss your  speci f ic  personal  credi t  in format ion wi th you,  p lease contact  us at  1-866-365-795O, Monday through Fr iday,  8:00 am
to 4:00 pm, Paci f ic  T ime wi th any quest ions regarding th is  le t ter .

Respectfully,

SheriWofford
Vice President
Wells Fargo Business Direct
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THE GUIDE for the Business Owner

WHY WAS THE LIMIT DECREASED?
Below is  a summary of  the major  reasons for  decreasing your  credi t  l imi t .  These represent  overal l  character is t ics of  your  credi t
prof i le  and may not  be speci f ic  to  a s ingle t radel ine.

'  M in ima l  accoun t  ac t i v i t y
'  Number of  recent  inqui r ies on credi t  repor t

GET DETAILED INFORMATION about  speci f ic  i tems on your  credi t  repor ts  by contact ing the credi t  agency d i rect ly .

By law,  only  the credi t  repor t ing agency can provide more deta i led in format ion about  your  credi t  prof i le .  You are ent i t led to a
f ree credi t  repor t  for  the next  60 days to v iew the in format ion avai lable to us and evaluated in  making our  decis ion.  To request
your  f ree copy,  p lease contact  the credi t  repor t ing agency d i rect ly ,  a t  the number l is ted below:

Consumer Credi t  Agency
Exoer ian Consumer Assis tance
701 Exper ian Parkway
O / ' \  O - . , 1 1 n i

Al len,  TX 75013-2104
1-888-397 -37 42

The agency(s)  took no par t  in  our  decis ion and are unable to prov ide the speci f ic  reasons why the adverse act ion was taken.
However,  you have the r ight  to  d ispute the accuracy and completeness of  any in format ion per ta in ing to you in your  credi t  repor t
prov ided by any agency by contact ing the credi t  repor t ing agency(s)  d i rect ly .

WHATYOU CAN DO
Whi le we wi l l  not  be revers ing our  decis ion at  th is  t ime,  per iodical ly  we wi l l  rev iew your account ,  and we are hopefu l  that  we
wi l l  be able to increase your  credi t  l imi t  a t  a la ter  t ime.  Here are some th ings that  you can do to increase the l ike l ihood that  we
wi l l  be able to do that .

'  Request  and rev iew the f ree copy of  your  credi t  repor t (s)  f rom the credi t  repor t ing agencies l is ted above.
t  Use the reasons above to understand i tems in your  business or  personal  credi t  prof i le  that  may have harmed your

credi t  rat ing.
'  Address those i tems,  work to preserve your  credi t  and avoid bui ld ing excessive addi t ional  credi t  balances.
t  Make sure there are no la te payments on any of  your  accounts.

l f  you Discover an Inaccuracy in Your Credit  Report :
F i r s t :  M a k e s u r e t h a t y o u p r o v i d e t h e c r e d i t r e p o r t i n g a g e n c y ( s ) w i t h a l l o f t h e m o s t c u r r e n t a n d a c c u r a t e i n f o r m a t i o n .
Then: Once your credit  report  has been corrected by the credit  report ing agency, you wi l l  need to submit a l ine
increase app l ica t ion .  To  ob ta in  a  l ine  inc rease app l ica t ion ,  p lease contac t  our  Nat iona l  Bus iness  Bank ing  Center ,  7  days
a week, 24 hours a ciay, at  800-225-5935.

Notice: The Federal Equal Credit Opportunity Act prohibits creditors frorn discriminating against credit appl icants on the basis of race, color,

rel igion, national origin, sex, marital status, age (provided the applicant has the capacity to enter into a binding contract);  because al l  or part of

the applicant 's income is derived from any public assistance program; or because the applicant has in good faith exercised any r ight under the

Consumer Credit Protection Act. The Federal agency that administers compliance with this law concerning Wells Fargo Bank N.A. is Off ice of the

Comptrol ler of the Currency, Customer Assistance Group, 1 301 McKinney Street, Suite 3450, Houston, TX 77010-0905.


