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and their families, customizing the care
based on individualized needs and
goals. The program also addresses the
needs of children who are experiencing
the serious illness of a family member
or friend. And, through the Early 
Intervention Program, we provide sup-
port to families whose unborn infant

“My nursing 

background meant 

that I was familiar with 

hospice care, but didn’t

realize how much 

programs could differ.

We’re so lucky to 

have found 

San Diego Hospice 

& Palliative Care.”
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The Children’s Program of San Diego
Hospice & Palliative Care provides the
highest standards of hospice care for
infants, children and adolescents with
life-threatening illnesses. Under the
umbrella of our innovative Children’s
Program, specially trained staff provide
compassionate end-of-life care to a
broad range of seriously ill children

Bonnie comforts her two-year-old son
Adam, who was diagnosed with Tay Sachs
disease at 14 months. The genetic disorder
destroys the victim’s nervous system, result-
ing in an average life span of 3-5 years.

San Diego Hospice & Palliative Care Programs for Children
and Families Help Make The Most Of Each Moment.

has been diagnosed with with a life-
threatening or life-limiting condition. 

When Barry and Bonnie first learned of
their son Adam’s illness, they were in
the process of selling their home and
moving to San Diego. New to Southern
California and new to the heartbreak-
ing experience of a terminal childhood
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illness, they sought hospice support. 

Even with her nursing background,
Bonnie was unfamiliar with Adam’s 
disease and unprepared for the 
devastating realization that he would
have a short and difficult life. Adam’s
condition, Tay Sachs disease, is an
inherited genetic disorder which
destroys the nervous system, chiefly
damaging brain cells, triggering loss of
coordination, seizures, blindness, and
eventually death. A child may seem
healthy at six months, but typically
only lives to 3-5 years of age.

The first six months of his life, Adam
seemed to be a perfectly healthy baby,
smiling, moving about and grasping
toys. But by the time he reached nine
months, it was suspected that some-
thing was wrong. “He was having
problems rolling over and had trouble
grabbing and holding onto things,”
Bonnie recalls. “No words can possibly
describe what I felt when I learned that
my son’s condition was not going to be
‘okay’, but that it was terminal.”

Bonnie and Barry also had some
knowledge of hospice care, but 
hadn’t heard good reports about fami-

lies’ experiences in pro-
grams designed for
adult patients.  After
contacting another 

San Diego County
hospice that did
not offer pediatric
hospice services,

they

Children’s Program Pediatric Nurse, Susan
Finkelstien examines an infant patient and
addresses a parent’s questions and concerns.

were referred to San Diego Hospice &
Palliative Care. “My nursing back-
ground meant that I was familiar with
hospice care, but didn’t realize how much
programs could differ,” Bonnie admits,
“We’re so lucky to have found San Diego
Hospice & Palliative Care.”

A Team Approach
“The team has been so supportive...
I really feel that we’re not alone. They’re
like my family. And I know that if I need
one of them, all I have to do is make a
call – just one – and they’re there,” says
Bonnie. Her husband, Barry, travels for
business and frequently is away from
home. “It’s been wonderful having
Hulya’s support throughout the process,”
she adds. Hulya Justice is a clinical
social worker who provides supportive
counseling and confronts the challenges
of day-to-day activities from memory-
making projects to final arrangements. 

“Although
Bonnie has a
nursing
background,
we want her to focus on being Adam’s
mother and to leave the clinical nursing
role to the hospice team. I think this is
what she wants too,” says Susan
Finkelstein, RN, who also acts as the clin-
ical coordinator for the team, monitoring
Adam’s situation and communicating his
needs and changes in condition with 
San Diego Hospice  & Palliative Care
staff physicians. 

In addition to Finkelstein and Justice,
Adam’s hospice team is comprised of
Chaplain Len Vaillancourt to provide
spiritual support and home health aide
Sabah Gurley who assists with Adam’s
personal care.

For families like this who are faced with
life-threatening illness, the Children’s
Program enables family members to
spend their time living their lives as fully
as possible. Parents gain the help they

need to confidently care for their child and
families gain a sense of control over their
own lives, finding strength and hope within
the context of their child’s illness.

A Unique Program Serving
The Community Since 1987

Through its regional, national and interna-
tional efforts, the Children’s Program at San

Diego Hospice  & Palliative Care has
become a pioneering program, offering 
consultation services to local schools and
healthcare institutions dealing with end-of-
life care issues facing children. The only
program of its kind statewide and one of the
few recognized nationally, it has served the
San Diego community since 1987.  

Through a longstanding relationship with
Children’s Hospital and Health Center, 
San Diego Hospice & Palliative Care
serves their infants and children with life-
threatening conditions, thereby strengthen-
ing the pediatric services available to 
the community.

Resources and Information
The Children’s Program of San Diego
Hospice is committed to all children
touched by a life-threatening illness. For
more information, please call 619-688-1600
or visit our website at:  
www.sdhospice.org

Programs for Children



Liz  Sumner, RN, BSN
Director, Children’s Program
of San Diego Hospice

Because of her exper-
tise and experience in
the field of pediatric
hospice, Liz Sumner
has been instrumental
in creating the 
Children’s Program at
San Diego Hospice, a

pioneer and model program in the area
of Pediatric and Perinatal Hospice. It is
the only program of its kind in California
and nationally known for its success in
supporting children and families
through grief and loss, end-of-life care,
and pediatric pain and symptom man-
agement. As Program Director, Liz is
involved in creating unique services and
programs to meet the diverse and 
challenging needs of children with life-
threatening illnesses and their families.

Liz is recognized as
developing one of the first
formal pediatric hospice
programs in the nation
which also addresses the
needs of children of adult

hospice patients. She has been a 
member of the ChIPPS Task Force
(Children’s International Project on
Hospice/Palliative Services) and the
Healthcare Financing Administration
(HCFA)/ ChIPPS Demonstration Project. 

Recently, Liz received the distinguished
appointment to the Institute of Medi-
cine’s (IOM) Committee on Care For
Dying Children And Their Families. 
The IOM is a component of The
National Academies, established by
Congress more than a century ago to
provide scientific and technological
advice to the Nation. The IOM acts
under both the Academy’s 1863 con-
gressional charter responsibility to be an
adviser to the federal government and
its own initiative in identifying issues of
medical care, research and education.

Liz has been with San Diego Hospice
since 1986.
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Grief is a highly personal experience and
everyone grieves in different ways –
even members of the same family.
That’s why San Diego Hospice offers
Bereavement Support Services for 
family members of all ages. Whether it’s
a parent dealing with the death of child
or children coping with the death of a
grandparent or sibling, our bereavement
services offer a supportive and safe envi-
ronment in which to share experiences,
gain a better understanding of the grief
process, and learn to cope with loss and
its resulting life changes.

Many services are available to San
Diego Hospice family members, 
including individual, family and group
counseling. San Diego Hospice
Bereavement support groups are held
throughout San Diego County, with new
groups continually forming. 

Now Forming: 
Children’s Bereavement Support Group

for summer months

Tuesdays, June 26th - August 28th
6:00 p.m. - 7:30 p.m. 

Please call Saranne George

619-688-1600, ext. 381

Supporting Schools
And The Community

San Diego Hospice also supports
children and families at school and
in the community with education and
resources.  San Diego Hospice staff
provide workshops on dealing with
illness and death at school, loss and
grief, and other related topics.  These
educational programs are offered to
school personnel, parents and 
students at no charge. Workshops are
also provided in other settings such
as family/youth community agencies,
churches, support groups, and col-
lege/university classes. If you would
like to arrange to have a speaker
from San Diego Hospice, please 
contact Linda Stratton, Director of
Communications and Community
Relations, at (619) 688-1500, ext. 472.

The community is welcome to attend 
any of our groups, whether San Diego
Hospice provided care or not and regard-
less of the circumstances of the death.

For more information contact:

San Diego Hospice 
Bereavement Services 
619-688-1600, ext. 371

David Sine, M.D., Medical Director and
Tanya Dansky, M.D., Assistant Medical
Director, Children’s Program of San Diego
Hospice. Both serve as Pediatric Hospitalists
at Children’s Hospital and Health Center.

As part of the Children’s Program of
San Diego Hospice team, David Sine,
M.D. and Tanya Dansky, M.D. provide
hospice consultation services in the 
hospital setting and oversee medical care
for pediatric hospice patients from all
facilities, including Children’s Hospital
and Health Center. 

Pediatric Specialists

Bereavement Support Services
Supporting Families Experiencing Grief After A Loss

that Support the Entire Family.
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Proficiency in hospice and palliative
medicine requires more than the 
mastery of scientific knowledge and
clinical skills. It requires integration of
the trainee’s personal response and
experience with issues of death and
dying. Every medical student practices
delivering a baby regardless of his or
her chosen specialty. The same student
can graduate, however, without ever 
sitting at the bedside of a dying patient,
or rotating through a hospice or 
home-care setting that serve as model
programs for end-of-life care.

For that reason, medical students who
participate in the education program at
The Center for Palliative Studies are
asked to do a Personal Reflection
Project. The educational objectives of
the project are: 1) to develop an aware-
ness of the emotional and spiritual 
clinical dimensions of hospice and 
palliative care; 2) to reflect on the 
personal experience of caring for dying
patients with regard to feelings, values
and issues of grief; and 3) to explore the
intimacy of the doctor/patient relationship. 

These projects reflect a broad range of
creativity and include musical composi-
tions, flower arrangements, collages,
drawings, paintings, poetry, prose, 
and photography.

The photomural (at left) of the new
Tribute Garden at San Diego Hospice
was the result of the Personal Reflection
Project done by Hanny Chan, M.D.,
who is a first year resident at the
University of California, San Diego,
School of Medicine.

Dr. Chan strolled through the Tribute
Garden on his second day at San Diego
Hospice. He focused his attention on the
bronze sculpture of an older woman and
younger child highlighting the northern
end of the plaza. As he approached the

figures, he explains that he felt like
“...an observer witnessing a very special 
relationship between two people… 
a relationship that anyone could relate
to – be it grandmother to grandson or 
generation to generation.”  

The photo series also depicts the 
common attitudes of individuals that
have yet to experience hospice care. As
society distances itself from “death and
dying,” the photos help to explain that
with familiarity comes understanding
and compassion. 

With champagne glasses toasting on a
beautiful afternoon, the Tribute Garden
was officially opened on Sunday, March
25th. The garden is the most recent
addition to the San Diego Hospice
Foundation’s fund raising programs
which will generate more than 
$5 million in charitable revenues over
the next several years. Giving opportu-
nities range from $2,500 - $25,000. 

San Diego Hospice expresses its great
appreciation to Mrs. William Ruzich for
underwriting the Tribute Garden and to
sculptors T.J. Dixon and James Nelson
for their vision and creative input.

New Tribute Garden Is Subject of
Personal Reflection Project
At The Center for Palliative Studies

A Photo Essay
by Hanny Chan, M.D.

The Blair family joins San Diego Hospice
friends and supporters for the opening of
the tribute garden on May 25.
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A Special Evening
With Our Shining Stars

San Diego Hospice volunteers were 
honored during the annual Volunteer
Recognition Event on April 25 in the 
W. M. Keck Conference Center. SDH staff
personally expressed gratitude to the 128
volunteers and guests in attendance. 
The Art Weiss Trio played while everyone
enjoyed a delicious array of hors d’oeuvres
and refreshments catered by the SDH
Food and Nutrition Services Department.

The evening served as an appreciation for
the talent and time that every volunteer
brings to San Diego Hospice. Volunteers
with 3, 5, 10, 15 and 25 years of service
were honored formally. To those of you
who were unable to attend, we honor you
as well and express our appreciation for 
all you do!

San Diego Hospice is proud to have such
a “stellar” and dedicated group of volun-
teers who, through their continued efforts,
allow us to provide the highest quality
programs and services to those facing
life’s final journey. 

Volunteers Make a Difference
Every Day – And In Many Ways.
Making a difference in the lives of others
is at the core of the hospice concept, and
no one does it better than the nearly 400
volunteers that directly impact the quali-
ty of the service provided to our patients
and their families. With over 27,000
total donated hours last year alone, San
Diego Hospice volunteers fuel the push
to educate the community and make the
hospice concept a reality for the 
residents of San Diego and beyond. 

By helping with a wide variety of tasks,
our volunteers saved the agency more
than $400,000 in services which 
otherwise would have been purchased
by San Diego Hospice in 2000. 

So what do SDH volunteers do?

San Diego Hospice offers a variety of
volunteer opportunities from working
directly with patients and families to
helping with special projects in 
non-patient areas.

Special Project Volunteers
provide valuable services in areas such
as administrative assistance, bulk 
mailings and special events.

Patient Care Volunteers
make visits to the patient’s home, skilled
nursing facility or in our Inpatient Care
Center offering companionship to
patients or relief for caregivers to take
care of his/her needs. They support both
the patient and the family. Activities may
include reading to the patient, assisting
them with a hobby or just listening.

San Diego Hospice Auxiliary 
supports and enhances the work of 
San Diego Hospice through fundraising,
community education, events and
special projects. 

Hospice volunteers recognize that their
most precious gift to others is the gift of
time. And we recognize that our volun-
teers are a gift we can’t do without.

Thanks
FOR YOUR FEEDBACK!

We were thrilled with the response to
our recent Reader’s Survey and thank
all of you who responded. Here’s a
sample of comments received:

• You liked the new design of Hospice Matters
and want to receive the publication quarterly.

•  The articles of most interest to you were
personal patient stories.

•  You would like to see more articles about
SDH staff and volunteers.

•  Many of you had loved ones cared for by
San Diego Hospice. Your comments about
your experiences were heart warming.

For information on becoming a San Diego Hospice Volunteer: 619-688-1600, ext. 458



Unreimbursed Patient Care Services
The Legler Benbough Foundation $20,000
The Parker Foundation 10,000

Center for Palliative Studies – Physician Education
University of California, San Diego, School of Medicine 10,293

Center for Palliative Studies – Cancer Research
Fraternal Order of Eagles 2,500
Santee/El Cajon Aerie 3973

Children’s Program
Irene W. & Guy L. Anderson Children’s Foundation 8,700
La Jolla Debutante Committee 5,000

Bereavement Teleconference
Dignity Memorial Programs 5,000 

Fundraising Information Management System
The San Diego Foundation 13,400
Pratt Memorial Fund 6,000

Public Relations
Time Warner Cable (donated air time) 25,000 
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In 2000, San Diego Hospice received charitable contributions from 12,200 donors,
totaling $6.8 million. San Diego Hospice relies on charitable gifts to provide services to
community members that are otherwise not covered by Medicare, Medi-Cal or private
insurance agencies. These services include all extended bereavement services; most 
services provided through the Early Intervention Program; all medical education, 
training and research conducted through the Center for Palliative Studies; and all 
services provided through the Volunteer and Community Education Programs. 
Our deepest gratitude to all San Diego Hospice donors for their loving gifts of support.
A special thanks to the following organizations for their recent gifts.

d o n o r b r i e f s

Barbara Brink, Ray Pangle and Dan Bailey of
the Fraternal Order of Eagles, Santee/
El Cajon Aerie 3973 presented a check for
$2,500 to Melinda Balkom, Grants
Administrator, Center for Palliative Studies,
San Diego Hospice. The gift will help support
cancer research through the Center for
Palliative Studies at San Diego Hospice.

Noreen Carrington, Director of Bereavement
and Volunteer Services at San Diego Hospice
accepts a check from Colleen Mitchell, Special
Projects Coordinator at Dignity Memorial
Programs. The check, along with a generous
contribution from Carol and Pat Ford, was
used to help fund the eighth annual Hospice
Foundation of America Bereavement
Teleconference held on April 18.

Southwestern Yacht Club presents San Diego
Hospice with $17,529 – the result of their 
annual Bottom Fishing Tournament. From left,
Dave Verdugo, Tournament Chair, Kathy Smith,
Southwestern Yacht Club Commodore, Diane
Thompson, San Diego Hospice Annual Fund
Manager, and Bob Baker, President Southwest-
ern Yacht Club Anglers. Photo: Barbara Horner.

“You give but little
when you give of your
possessions.  It is when
you give of yourself that
you truly give.”– Kahil Gibran

After truly giving of themselves, the
San Diego Hospice Auxiliary proudly
dedicated their Pillar of Inspiration on
January 21st. Julie Gewher (left front),
President of San Diego Hospice
Auxiliary, joins fellow Auxilians to
admire the result of their efforts. This
extraordinary group of volunteers
chose the above quote as a reflection
of their contributions. For more 
information on the Auxiliary or the
Pillars of Inspiration, contact Diane
Thompson, Annual Fund Manager at
San Diego Hospice Foundation: 

619-688-1600, ext. 230.



San Diego Hospice 
welcomes Steven
Oppenheim, M.D.,
Clinical Medical 
Director. In addition to
his duties as a staff 
physician in the SDH
Inpatient Care Center, 
Dr. Oppenheim also

serves as Medical Director to the HIV Care
Team of San Diego Palliative Home
Healthcare. SDPHH is a specialized home
health program which serves individuals suf-
fering from advanced disease who are either
not eligible or who do not elect hospice care.
Dr. Oppenheim was most recently with the
Robert Smith/Pacific Oaks Medical Group.

San Diego Hospice Auxiliary Art Receptions for July/September 2001
Sunday, July 15, from 2:00 p.m. to 4:00 p.m. in the Inpatient Care Center at San Diego
Hospice. Featured works: Focal Point and Company of Four, plus Ken Roberts; Sunday,
September 16, from 2:00 p.m. to 4:00 p.m.: American Pen Women and Artworks, plus 
Thea Moranz, Jo Ann El-Assal, Eleanor Garner and Marlene Parker. These wine and cheese
receptions offer an opportunity to meet the artists and are open to the public – free of charge.
For more information, contact Gail Hesseltine at 619-688-1600, ext. 440.

Patient Care Volunteer Training
Working with hospice patients and their families can be extremely rewarding. Our patient care
volunteers are trained in a comprehensive 35-hour training program. Upcoming trainings are
scheduled for August & October. Call the Volunteer Department at 619-688-1600, ext. 458.

Golf Tournament
Bring your golf clubs and head out to Carlton Oaks Country Club on Friday, September 28,
2001. Registration begins at 11:00 a.m. followed by a shotgun start at 1:00 p.m. The cost of
$150 per person or $500 per foursome includes an awards dinner, door prizes and an 
opportunity drawing. Sponsorship opportunities range in price from $250 to $5,000. This is a
joint benefit for San Diego Hospice and Ascension Lutheran Church. For more information or
to make your reservation, contact Diane Thompson, 619-688-1600, ext. 230.

“Using Play Therapy & the Expressive Arts to Help Grieving Children”
Parts I & II will be presented by Laura Behm Dewan, LMFT, RPT-S, on Saturday & Sunday,
July 28th & 29th, 2001, from 8 a.m. to 5 p.m. in the W.M. Keck Conference Center at San
Diego Hospice. Contact: Linda Hunt,  619-688-1600, ext. 371. Pre-registration required.  
Fee: Licensed/Lay professionals $110 for Part I and $110 for Part II or $200 for both.
Students/Interns $80 for Part I and $80 for Part II or $150 for both. Each coarse meets the qual-
ifications for 7.0 hour of continuing education credit for MFTs and/or LCSWs as required by the
California Board of Behavioral Sciences (BBS Provider #PCE 429) and for 7.0 hours of continuing
education credit as required by the California Board of Registered Nursing (Provider # CEP 3776).

“Appearance of Autumn” Fashion Show 
The Country Friends will host the upcoming Appearance of Autumn Fashion Show on
September 20, 2001, at The Inn at Rancho Santa Fe. Tickets to the fashion show are $55 per
person; tickets to the “Picnic in the Park” luncheon are $35 per person; table of 10 is $1100
(price includes fashion show and lunch). Additional sponsorship opportunities are available.
The Children’s Program at San Diego Hospice will be a beneficiary of this charitable event. 
For more information, contact Cheryl Lane, 619-688-1600, ext. 447.

Caring Conversations
A workshop sponsored by AARP and the San Diego County Coalition for Improving End-of-Life
Care will be held on Saturday, September 22 from 8:30 a.m. to 12:30 p.m. in the W.M. Keck
Conference Center at San Diego Hospice. The workshop is designed to help you and your
loved ones think and talk about your end-of-life preferences. Seating is limited. Pre-registration
and registration fee required. For more information,contact Linda Stratton, 619-688-1600, ext. 472.

SAVE THE DATE!
San Diego Hospice's 19th Annual Light Up a Life Celebration will be held at Copley Symphony
Hall, Tuesday, December 4, 2001. Plan now to attend our holiday program and dessert 
reception. Read more about Light Up a Life 2001 in the next issue of Hospice Matters.
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C A L E N D A R
Events

Congratulations to San
Diego Hospice Food &
Nutrition Services
Director Sheryl E.
Harding, MA, RD,
DHCFA. Sheryl was
named the recipient of
the 2001 Dolores Nyhus

Memorial Award, the highest award given by
the California Dietetic Association to one of
its members. Sheryl is being honored for her
significant impact in the field of nutrition and
dietetics, including her efforts in improving
the standards of dietetic practice and the
goals of the profession, and giving outstand-
ing service to the professional association.
San Diego Hospice congratulations Sheryl 
on this prestigious award and appreciates her
hard work and dedication which makes a 
difference in the lives of the patients and
families we serve.

Frank Ferris, M.D.,
Medical Director of
Palliative Care
Standards/Outcome
Measures at San Diego
Hospice, was honored to
present The Carmelita
Lawlor Lectureship at
Humber College’s 11th

Annual Palliative Care Conference in Toronto
on April 23, 2001. Dr. Ferris’ lecture,
Community Palliative Care: Responding to
Patients and Families, is part of a lectureship
established to ensure on-going educational
opportunities from experts in the palliative
healthcare field worldwide.

NOTABLES

Questions about how to include San Diego Hospice in your will, trust or retirement?
Contact Erin Jones, (619) 688-1600, ext. 415

www.sdhospice.org
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San Diego Hospice is a not-for-profit, 

community-owned health care provider. Our

specially trained staff provides compassionate,

specialized care for patients with terminal 

illnesses and emotional and spiritual support for

them and their loved ones. 

Hospice Matters is published quarterly by

the Communications Department to update

friends and supporters about San Diego

Hospice news and events. San Diego Hospice’s

administrative offices are located at 

4311 Third Avenue, San Diego, California 92103. 

Tim Chisser, Editor

Visit us on the web at 

www.sdhospice.org
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San Diego Hospice Relies On Charitable Contributions To Provide Its Services.

For more information about how you can ensure quality of life for the terminally ill
and their loved ones, please call San Diego Hospice toll-free at

1-866-688-1600, ext. 215.

4311 Third Avenue
San Diego, CA 92103

619-688-1600

www.sdhospice.org

Serving all of San Diego County since 1977




